Elevator Pitch 3-15-07

Customer First Performance-based Construction At The Ready!

.H Floors1to5 (Brief Introduction- “What Does Your Company Do?"):

At Centennial we manage construction projects at large facilities and infrastructures such as school districts, universities,
municipalities and federal locations. In fact, because of our proven programs, we are building integrated construction communities of
cooperation and collaboration based on trust.

.H Floors6to 10 (“Tell Me More, That Sounds I nteresting”):

We develop long-term custom construction programs that help publicly funded municipalities, educational institutions, and federal
facilities so that the people impacted where they live, learn and work get the full benefit of the improved environments. We are unlike
any construction provider you have ever experienced, providing awide and creative level of construction program support. Because
of our customer end results focus we strive for complete satisfaction and to be on schedule and on budget with every construction
program we manage.

.H Getting Off Elevator — The Complete Pitch (“Do You Have Timeto Share More?”):

Centennial Contractors Enterprises, Inc. (Centennial) leads the market in responsive performance-based construction services and
solutions. We support our customers’ large facilities and infrastructures by managing ongoing construction programs focused on
renovation, rehabilitation and repair work. We are a pioneer, expert and leader in Job Order Contracting (JOC), and we also offer
Design-Build and Custom Solutions. By utilizing proven processes, having a strong commitment to safety, developing long-term
relationships, acting locally through project teams and subcontractors, and communicating openly and responsively, we deliver
outstanding results and compl ete customer satisfaction. Y ou can learn more by going to www.Centennial NOW.com

.H Could You Tell MeMore About JOC?:

Job Order Contracting (JOC) is a program for managing construction that supports multiple projects in renovation, rehabilitation, and
repair. Major advantages to customers include simplified process that is fast and responsive to their needs, excellent quality in
construction, and predetermined pricing coefficients and scoping so that there are no surprises. Centennia’s JOC program helps
customers better manage project backlog at facilities, campuses, and infrastructures.

Talking Points Thoughts That Come To Mind:
B Passionate People ®  Program not a Project '
. P - : ®  Weallow customersto have a persona life.

" Customer First and Customer Responsive i

Satisfaction " Performance-based We are always ready to serve and support.
" Extension of Customer "  Long-term Relationships " Wearelike our customers. _

Resources " Results (Zero Punch Lists, Ahead of ®  Weareloca, we are responsive.
®  Highest Level of Service Schedule, Customer Satisfaction, etc) " We allow our customers to shine.
® Process-oriented & Thinking ®  Job Order Contracting (“ True JOC”), " We*“relax the backlog” of projects.
®  Client Solutions Driven Design-Build & Custom Solutions " We support efficient resource management.
®  End Results Focused " Work With Customers On Their Needs

®  Qutcome Focused
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Customer satisfaction is the measure of our success!
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